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Beyond Sales.
Problem Solving.

FEI takes the hassle out of renting equipment because experienced customer service representatives 

have the depth of knowledge to help you in a variety of ways. 

Equipment selection, peripherals and supplies decisions.

Guidance in equipment selection is one of the most valued benefi ts FEI customers enjoy. From the 

moment your call is answered, we make sure we understand your project requirements so you have 

access to the instruments, peripherals and supplies that fi t your project perfectly. FEI is invested in      

your success. 

Front-line technical advice.

Equipment knowledge is at the heart of FEI’s success. Training is just as important for FEI’s customer 

service representatives as it is for our technical team and service managers. For this reason, you gain 

valuable application and technical tips when you place your order. 

Free local delivery and pickup. Shipping logistics assistance.

We know shipping costs can be one of the greatest threats to your bottom line. FEI’s free local delivery 

saves money. We work with you to fi nd the most cost-effective, time-saving methods of outbound 

shipping. Finally, domestic return shipping arrangements are made when you place your order so we 

can include the documentation you need with your shipment. This simplifi es returning equipment and 

saves you valuable time.  


