
We Repair the Industry’s Most Popular Units
Grundfos • Hanna • Heron • Honeywell* • Horiba* • Ion Science 

Oakton • Proactive • RAE Systems • RKI • Solinst • Van Essen • YSI

FEI Offers Expert 
Repair Services

FEI repairs, cleans, calibrates, and services 
most environmental equipment. 

• Free estimates
• Experienced technicians
• 30 Day labor warranty
• Fast turnaround
• 50% off rental equipment while we

service yours
• Accessories available for purchase

How to Request Equipment Repairs 

• Get a return authorization number: 
Please call your local FEI office and 
talk to one of our representatives to 
receive a return authorization number 
and arrange pickup, drop off, or 
shipment of your equipment to the 
appropriate office.

•

•

Complete form: Submit your request 
using the Return Authorization Form 
online. You will receive a copy of your 
form via e-mail.
Send your equipment: Enclose a copy 
of the e-mail confirmation with your 
equipment.
(Please do not send calibration gas 
with your equipment.)

Visit 
www.fieldenvironmental.com/repairs 

for details

Repair Rates

Air Monitoring
PID
FID
Multi-Gas Detectors

Clean and Calibration
starting at $150
starting at $175
starting at $150

Water Quality
Multi-Parameter 
Instruments

Clean and Calibration
starting at $150

Water Measurement
Water Level Meters 
Interface Meters

Clean and Calibration
starting at $85
starting at $85

Pumps
Grundfos Pumps
Grundfos Controllers 
Proactive Pumps
Proactive Controllers 

Clean and Calibration
starting at $150
starting at $150
starting at $150
starting at $150

Additional Labor Charge
(all other repairs are subject to additional labor changes)

NIST Traceable Temperature Certification: $150 
(Certificate and traceability documents provided with service)

Only set prices are listed.  All other repairs subject 
to additional parts and labor charges.

https://www.fieldenvironmental.com/repairs/
https://www.fieldenvironmental.com/repairs/repair-authorization-form.html

